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THE COMMUNICATION TEAM

JODI WHITEHOUSE – Leader

KATHY WRIGHT (Nevus Outreach, USA) – NEWS / SOCIAL MEDIA

MICHELLE SIBBONS (Nevus Support Australia) – EMAIL MANAGEMENT

LUCY HARDWIDGE (Caring Matters Now, UK) – WEBSITE MANAGEMENT



AIMS FOR FIRST 12 MONTHS

• DESIGN & LAUNCH NAEVUS INTERNATIONAL WEBSITE

• PRODUCE A NAEVUS INTERNATIONAL INFORMATION LEAFLET

• ESTABLISH A MAILING SYSTEM

• PRODUCE AN ANNUAL NEWSLETTER

• ESTABLISH A SOCIAL MEDIA PRESENCE



NAEVUS INTERNATIONAL WEBSITE













WHAT NEXT

Ø Continue to update the website

Ø Seek contribution from you (news stories)

Ø Develop a research section

Ø Develop a support material section

Ø Develop an area specifically for PSG updates



INFORMATION LEAFLET



EMAIL SYSTEM

Email groups:

Ø Person with CMN

Ø Patient Family Member

Ø Patient Support Group Representative

Ø Medical Profession

Ø Scientist

Ø Other



SHARING NEWS

NAEVUS INTERNATIONAL NEWSLETTER
Ø Newsletter to be sent out following the annual conference
Ø Contribution from each Naevus International group

REGULAR UPDATES FOR TARGETED AUDIENCES
Ø Regular team updates sent via email
Ø Use of Social Media



SOCIAL MEDIA PRESENCE

Follow us on Facebook

Coming soon!



HOW WILL WE ACHIEVE EXCELLENT COMMUNICATION

PATIENTS AND FAMILIES 
BRINGING THEIR OWN 

EXPERIENCES

PATIENT SUPPORT GROUPS 

SHARING RESOURCES AND 

EXPERIENCES

DOCTORS SHARING 

EXPERIENCES AND EXPERTISE

RESERACHERS SHARING 
DATA, PROGRESS REPORTS

EXCELLENT 
COMMUNICATION

PYSCHOLOGISTS SHARING 

EXPERTISE, SUPPORT 

MATERIALS

LEADERSHIP TEAM 

COMMUNICATING 

REGULARLY



COLLECTIVE CHARACTERISTICS TO ACHIEVE EXCELLENT COMMUNICATIONS

LISTEN

RESPE
CT TALK

PATIENCE
EXCELLENT 

COMMUNICATION

TRUST HUM
ILITY



THANK YOU


